
Persona is no longer working properly.  Our network team has found a replacement 
solution. 
 
The solution we recommend is Powerterm WebConnect. 
 
To install please use the following link: http://www.noacsc.org/webconnect.   
 
WebConnect can also be found by going to http://www.noacsc.org and clicking on 
fiscal services/fiscal links and then WebConnect.  
 
Please click on "Application Zone" and follow the instructions to complete the 
installation.  
 

 
 
An add-on will need installed for WebConnect to work correctly.  You will receive 
a message "This website wants to install the following add-on:  'PtDownloader' 
from 'Ericom Software".  If you trust this website and the add-on and want to 
install it, click here."   

http://www.noacsc.org/webconnect
http://www.noacsc.org/


 
 
 
Once you click here a message will pop up that says, "Do you want to download and 
install the PowerTerm WebConnect client using Java Applet?"  Click install.  The 
software will then be downloaded to your computer.  
 

 
 
If you have any issues or questions please email USAS_LIAISONS@NOACSC.ORG.   
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